
CANCELLATION
POLICY

PLEASE NOTE - CONFIRMATION OF YOUR BOOKING IMPLies ACCEPTANCE
OF THESE TERM & CONDITIONS 

(please note reducing numbers / scale of the event by more than 20 %
within these time frames is also subject to charge)

1. Cancellation by Client
Should the Client need to terminate this Agreement, they must submit

a formal request in writing to the Caterer. Due to the commitment of
time, labor, and resources, refunds and penalties will be assessed on a

sliding scale based on the event date:
Over 60 Days Notice: The Client shall receive a full refund of any

deposit paid & no further money is payable 
31 to 60 Days Notice: The Caterer is entitled to retain the initial
deposit. Any remaining balance paid above the deposit will be

refunded.
15 to 30 Days Notice: The Client shall forfeit all deposits and be

responsible for 50% of the total estimated contract value.
14 Days or Less Notice: The Client shall be liable for 100% of the

total contracted event cost.
2. Non-Refundable Expenses

Regardless of the cancellation timeframe, the Client agrees to
reimburse the Caterer for any specialized food orders, custom rentals,

or contracted third-party labor that have already been incurred or
secured for the event.
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